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1 PURPOSE
This document would provide an overview for applicants for submission of Returns having
Factory (IOR) License that are currently submitting Returns in the FORM-E system as

prevailed by Tea Board India.

2 STANDARD OPERATING PROCEEDURE

Applicants would have to visit our site http://egiccs.teaboard.gov.in/ and click on Sign in
as shown in the fig below:

W . +EA BOARD INDIA | Home || FAQ || About Us o

Department of Commerce
Ministry of Commerce and Industry
of

PR T N kel

Total No.of Registered Users: 2928835

U\ er Ministry of Commerce & Ind

No of Hits: FRE K-}

No.of People Logged in: 0

Welcome to eGICCS Portal e —
of TBI o] SRl

Welcome to eGICCS portal the official website

eGICCS Applicant User Manual

for online facilities provided by Tea Board
India and the one stop destination to avail the
licensing and assistance disbursement Latest Announcement
activities prevailed by Tea Board India. The
sitte has been designed to provide
B the stakeholders with information about the
vivid range of services and initiatives provided
4P | by the Department.

@GiCCS PORTAL LAUNCH

« eGiCCS Portal Launched by Tea Board India on
6th of April 2018

Once clicked on the link User would be redirected to the login page. User has to enter his
correct login credentials to enter into the system as shown in the fig below:
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b TE WA TiftsT vd 30 ATAY & adE

TEA BOARD INDIA

Under Ministry of Commerce & Indusiry,

Govemment of India sy s PR S
N -:-’MEMLL‘ [~ =

Home

Existing Users Login

Forgot User ID/Password | Sign Up

If already Signup ?
Login/Verify OTP

Note: - In case of FORM-E returns User has to use the login credentials as used in the
current FORM-E system, however there is a minor change in the User ID as the special
characters could not be included in the eGiCCS system due to security audit hence Users
has to use their user ID without any special character.

For instance please check the difference in existing and new User Id in the examples
mentioned in table below:

Existing User Id New User ID
RC-423 RC423
NE/RC-30 NERC30
RC-001 RC001

Once logged into the system User would have to click on Returns Management as shown
in the fig below:-

& e s
o WA R affreq U7 S0 A & e
Under Ministry of Commerce & Indusiry,
Government of India sinnllh -_M‘_\
it iamn O A Rl .
Select Language | English v
Logged in As Iy Profile || HelpDesk || Reset Password || Logout

Returns Management
Mare Info

Licensing Management @
More Info
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Once clicked on ‘Returns Management’ all the returns types for which applicant would
have to submit returns would be displayed and User would have to click on ‘Proceed’ to
submit the returns as shown in the fig below:

.3 Home

== List of Returns

Search For Application
Company Name | License No :

=
&= Search Results Total Records :

[ sL.No.| License No :| Company Name License Status| License Issued date
1

Type OF Retun. Re———

IOR-01238 IOR LTD. Active 19/07/2017 FORM - E Return OR Certificate for Manufacturing
2 IOR-01238 IOR LTD. Active 19/07/2017 Inclusion Report Returns JJOR Certificate for Manufacturing unit Proceed
3 IOR-01238 IOR LTD. Active 19/07/2017 nstant Tea Rety IOR Certificate for Manufacturing unit Proceed

Note: - Applicants holding IOR certificate (Factory License) would have to submit three
returns viz. FORM-E, Instant Tea Return & Inclusion Report

Once clicked on ‘Proceed’ User would have option to submit returns against individual
month and User would have to click on ‘Submit Return’ as shown in the fig below:

Returns i

= List Monthly Returns

Details of Customer

License No IOR-01238 Company Name IOR LTD.

= Search Results Total Records :

1 2018 APR Pending W

Once clicked on ‘Submit Return’ the FORM to enter the details would be displayed and
User has to fill the details and click on ‘Submit’ to submit a particular return as shown in
the fig below:
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After submission User would also have the option to edit the already submitted returns

3 DISCLAIMER

Disclaimer: This document is confidential and may also be a privileged communication. It
is intended for Tea Board India and its authorized stakeholders to whom it is addressed.

Logicsoft does not authorize any person to distribute, print, copy or otherwise disclose or
use this document without the express and specific permission of Logicsoft.

We declare that the details specified in this document as final communication, unless
otherwise it is superseded by the next release of the document.
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